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Introduction

For anyone not familiar with Xero, it is an online accountancy system that allows you to
manage your organisation’s finances, raise invoices, file your VAT, connect to your bank
account, and connect it to hundreds of third party applications including PixI8’s CRM.

Connecting your Xero account will allow CRM to create invoices and contacts automatically
for you, and keep invoice payment details in sync across the 2 platforms.

This quide will cover
How to configure Xero so that CRM can connect to it
How to configure CRM so that it creates invoices and payments that matches the

way you manage your accounts
e How to migrate existing orders & payments in CRM
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Version updates

Version 1.5

Version 1.5 includes the following features:

Payments either automatic or manually added in CRM are sync’d to Xero against the
corresponding invoice

Syncronisation of bank accounts from Xero to CRM

Optional filter that will allow you to only create invoices in Xero which match a
certain criteria

Map existing CRM Tax rates to Xero Tax rates, so that invoices raised using non-xero
tax rates can still be created in Xero

Contact & Organisation migration matching tool, which suggests potential matches
of your existing contacts in Xero to your contacts and organisations in CRM

Cached Xero contact and organisations in CRM to improve performance

Addition of the event title and not just the ticket name when creating a line item for
an Eventfolio ticket sale

Version 1.9

Version 1.9 includes the following features:

Auto rate limiting when syncing data to Xero to prevent repeated API errors

Syncing task statistics on the number of updates/additions/deletions for invoices,
tax codes, payments & contacts

Only show active Xero bank accounts in ReadyMembership

Prevent any tax rates created in Xero to be editable in ReadyMembership

Display whether an invoice or payment has been sync’d to Xero in ReadyMembership
Autocreate digital tax rates in Xero if digital tax feature is installed in
ReadyMembership

More intuitive Xero contact matching screen

Version 1.12

Version 1.12 includes the following features:

Auto suggesting invoices raised in Xero that match ones in CRM

Display the sync error against the invoice in CRM

Add the ability to change the due date from 30-days

Auto adding payments in CRM which have been added to an invoice directly in Xero
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Installing Xero into CRM

In order for CRM to be able to talk to Xero and vice versa, it needs to be setup in CRM and
permission granted in Xero to allow them to communicate. This one-off process is best
completed through a 30-minute session with a project manager or consultant from PixI8
and someone who has full administration access in Xero.

You will need to repeat this exercise in your initial UAT site, and then in your live
environment, connecting them to different Xero accounts.

The non-accountancy versions of Xero include a Demo company that you can use to test in
your UAT environment, however this does have a number of restrictions, so we would highly
recommend purchasing an additional full Xero subscription for the purposes of UAT

See the checklists in this document for the steps needed to get everything setup for UAT
and Live, and whose responsibility each step is

Step #1 - create an app in Xero

This may need to be completed by your accountant, depending on your access rights in
Xero. Go to https://developer.xero.com/myapps/ and login using your Xero credentials.
Click on the New App button



https://developer.xero.com/myapps/

‘PIXL8

Group

Add a new app

App name

OAuth 2.0 grant type

Auth code Auth code with PKCE
Web app Mobile or deskiop app

Leamn more about grant types

Company or application URL

Privacy policy URL [optional)

QAuth 2.0 redirect URI

Add another URI

|_| | have read and agree to the Xero Developer Platform

Terms & Conditions

o

Enter the following information into the form:

1.

2.
3.
4

App name: [ aninternal title] e.g. Ready Membership CRM

Company or application URL: [ your preside website ] e.g. https://mywebsite.com
OAuth 2.0 grant type: (default) - Auth code web app

OAuth 2.0 redirect URI: [ your website ]/xero/oauth2result/ e.qg.
https://mywebsite.com/xero/oauth2result/

Agree the terms and conditions and then click on the create app button

Step #2 - Create client & secret keys

Next you’ll need to create a Client id and Client secret key. Again still within Xero, after
you’ve created the app, it will then display the client id, it will be masked so you can’t see all
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of it on screen, so use the copy button in order to copy it into the clipboard, and then paste
that into a secure email and share it with PixI8 so that we can configure things on our end.

Client id

F1 iﬂ*i**iﬂ*iﬂ*ﬂ*iﬂ*i**iﬂgh @ any

Generate a secret

We'll also need a secret key, so click on the Generate a secret button, and again copy this
into your clipboard and send it to PixI8. If for any reason you need to resend this, then when
you go back to this app setup in Xero, you’ll notice that you can no longer see it. In this
situation, you’ll need to either add another secret, or just delete the previous one and
recreate it.

Client id

o R oA loY Copy

Client secret

Created at 2020-10-06T11:40:35.0301436Z @

Generate another secret

Step #3 - PixI8 configuration of Xero

Once PixI8 have been given the client ID & secret key, then there is a small amount of work
they need to do so that your site recognises your Xero account.

Step #4 - Xero authorisation

Head back into CRM to the Xero settings page, and you’ll now see a green button that shows
we’re now ready to connect to xero.
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@& Home System settings Xera

QID Edit Xero Settings  Settings for connecting to Xero

Account connection

Kero Account @ It appears that you have not yet connected your Xero account. To begin, please click the 'Connect your Xero account’ button below and

login to your Xero account to confirm the connection. You should login with a Xero account that has sufficient privileges to allow the
application to sync invoice and organisational settings data.

¥ Connect your Xero account

Invoice defaults

Settings here will be used for default mappings when raising invoices in Xero.

Contacts

This is a one-off task, and needs to be completed by someone who has suitable permissions
in Xero. When you click on the green button, you’ll be prompted to login to Xero, select the
organisation account you want to connect with, and finally agree to the terms and
conditions around the information that will now be shared with CRM. Once completed, you'll
be redirected back to CRM

Xero integration in CRM
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Data synchronisation & changes to CRM

Once you have the xero extension installed, there are a number of changes to the way CRM
works.

e Tax Rates - The tax rates in Xero have now been updated with the ones from Xero,
and when you add/edit/remove a rate in Xero these will subsequently be reflected in
CRM

e Nominal codes - These have now been imported from Xero, and again any changes
you make to these in Xero will be reflected in CRM

e Inventory items - CRM makes use of Xero inventory items, and again these have
been imported. You'll also notice that some additional inventory items have
automatically been created for subscriptions/events and shop items, depending on
the modules you have installed.

e Additional Xero contact mapping fields have been added to your CRM contacts and
organisations, these are only accessible via the admin area

e Additional Xero tabs in Eventfolio tickets and Membership subscriptions ( this will be
explained further later on)

e Additional Xero field to ad-hoc purchases ( if module is installed )
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Determining nominal code from Inventory item

Delving a little bit into Xero functionality. Rather than setting nominal codes in CRM, we
tried to keep that as much out of having to do this directly as possible and creating a
distinction between raising invoices and how you account for them, with the latter being
something you would do directly in Xero.

This is an example of the default eventfolio ticket inventory item in Xero.

Edit Item

Item Code Item Name

EVENTFOLIO-TICKET Eventfolio ticket

™ | purchase this item Unit Price Purchases Account Tax Rate

Purchases Description

™ I sell this item Unit Price Sales Account ITax Rate
200 - Sales 20% (VAT on Income)

Sales Description
Default line item for tickets sold through the Eventfolio system

This treats your item as a tracked inventory asset. Xero will record the guantity on

[ I'track this item hand and prevent you selling below a quantity of zero.

Note: this option can not be changed once you have recorded transactions against
the item.

Find out if tracked inventory is right for you.

1. When an inventory item is used for a purchase in CRM, we look at the nominal code
associated with that, and use it when we create the invoice in Xero.

2. It is slightly different with Tax rates however, so although you can set a tax rate in an
inventory item, you can also set them in CRM depending on what is purchased, so therefore
the tax rate comes from CRM and not from the default value from the inventory item in Xero

Xero integration in CRM
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Most of the configuration for Xero in CRM is completed through the administration settings

menu.

Once logged in, select the Settings menu item

Fv 0

& Calendar colour codes

S Users

& Groups

# SAML Single Sign On

L Notification settings

A Password policies

%5 Settings

=F Rules engine conditions & filters

A& links

From the settings page, select the Xero configuration.

A Home System settings

o 4 System setti NES » Manage settings that effect the workings of the entire CMS syst¢

reCAPTCHA
Configure reCAPTCHA protection settings
Cookie consent
Cookie consent configuration
Widgets Setting
Configure site wide widgets setting

o@e PixIBCRM
@™ Settings related to the PixI8 CRM system

o@e Group Settings
@™ cdit user group settings

Q Legin background images

General Login background images display settings

Admin login security
Configure two factor authentication, 'remember me’, etc. for admin users

o@e \Website user config
@™ Configure aspects of the website user login system

Xero
o A Settings for connecting to Xero
E Resource

You’ll then be presented with a number of options on how to configure Xero to work in CRM

Xero integration in CRM
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Sync settings

Sync invoices from  2022-01-24 00:00
*

Sync payments  2022-01-24 00:00
from *

Sync credit notes  2022-03-01 00:00
from *

Invoice filter | Type to search Rules engine conditions and filters

(7]
(2
(2}

Payment filter | Type to search Rules engine conditions and filters

Credit note filter = Type to search Rules engine conditions and filters

Test mode

Rate limit retry (in 80 o
seconds) *
Max rate limit 10 e
retries *
Invoice due date 10 (2]
(days) *
Payment defaults
Default bank  Business account X - 9
account
Digital tax
Enter digital tax type for recognising digital sales for non-home sales
Digital tax type ~ MOSSSALES (2]
Invoice defaults
Settings here will be used for default mappings when raising invoices in Xero.
Default chartof | 200: Sales L e
accounts
Default Eventfalio  EVENTFOLIO-TICKET Eventfolio ticket ©
item
Default shop item | pixL8SHOP-PRODUCT Pixi8 Shop product o
Contacts
Settings here will be used to define how contacts are created in Xero when pushing invoices into Xero.
Default invoice Ready Membership Contact X - 0
contact
Contact sync Only default @
behaviour Always use the default invoice contact when ralsing involces in Xero.

Only organisations

Create/match organisation contacts when raising invoices in Xero when possible, Use

the default invoice contact in all other scenarios.

Only contacts
Create/match individual contacts when raising invoices in Xero when possibl
default invoice contact in all other scenarios.

0 Organisations and contacts

e, Use the

Create/match both individual and erganisation contacts when raising invoices in Xero

when possible.

Organisation filter | Leave blank to always create any invoice organisation in Xero.

B

Contactfilter | Leave blank to always create any invoice contact in Xero.

.9

Date: 22 April 2022

1ISSION FROM PIXL8

| www.pixI8.co.uk

PIXL8

Group



PIXL8

Group

There are 3 main parts to configuration:
e configuring how invoices are created
e configuring how contacts are managed
e Configuring what invoices are created

Configuring when invoices are created in CRM

In CRM when you make a purchase for something irrespective of whether you have paid for
it yet, an order will be generated. This is regardless of whether it is an event ticket purchase,
a new or renewal membership subscription, a front-end shop purchase or an ad-hoc shop
order instigated via the admin.

The default setting is that an invoice isn’t created until a payment has been completed, and
it is invoiced which we sync to Xero, not orders.

So if someone pays for something via credit card, then the creation of an order and invoice
is almost simultaneous. If someone pays for something via an integrated direct debit
method like GoCardless, then the order will initially be created, but the invoice will not be
created until GoCardless have informed CRM that the payment has been successfully taken.
Where someone pays for something via a non-automatic method, for example a bank
transfer, cheque, non-integrated direct debit. Then the invoice will only be created when a
payment has been manually added into CRM ( described later in this manual )

You are able to override this default behaviour, so that invoices are created at the same time
as the order is generated. This will mean that invoices will be created in Xero which haven’t
necessarily been paid yet ( and potentially never paid ). In the settings you could create a
filter to limit which invoices are sync’d to Xero.

To change these default settings, go to the system settings and choose payments, and then
on the invoice tab you can toggle between the two invoice creation point settings.
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4 Home > System settings > Payments

Edit Payments Settings » Global settings related to the Payments extension

| % Global defaults

& Default site

Order  Invoice

@ Site B Defaults

Invoice payment | | stripe: Stripe payments X I l SagePay: SagePay card payment X | Type to search Payment gateway configurations
methods

Invoice number prefix  RM-

Invoice creation point | On payment receipt

[ Q]

On order completion

On payment receipt

Xero integration in CRM
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Configuring how invoices are created

Invoice INV-0107
aiting Payment @ Preview Email Print PDF “1 Invoice Options ~

Awa
1
s
ate Due Date Invoice # | Reference JOnline Payments Total
Bingo World 0 Aug 2020 § 19 Sep 2020 § INV-0107 § INV-00189 | I democo@demaoco.co 640.00
No address Manage

Add address

3 “:,‘ _®_ (+) P —
2 g ) - mounts are Tax Exclusive

Iltem Code Description Quantity Unit Price Disc % Account Tax Rate Region Amount GBP
LANGUAGE-EXAM Language examination 1.00 200.00 0.00 Other Revenue 20% (VAT on Income) 200.00
PIXL8SHOP-PRODUCT 200 x seals 1.00 333.33 0.00 Sales 20% (VAT on Income) 333.33
Subtotal 533.33

Total VAT 20% 106.67

When an invoice is created, a corresponding invoice will be created in Xero. You’ll see from
the example above that when we raise an invoice following data is sent to Xero,

1. Due Date - this is configurable in the settings and defaults to 30 days. When an
invoice is created in Xero by CRM, the due date for the invoice will be set from this
date.

2. Reference - this is currently automatically set to be the invoice number in CRM. This
can be customised as part of the development phase of a project to fit into how you
specifically require it e.g. customer number

3. Item & account codes - If you are mapping CRM purchase items against a Xero
inventory item, then these will appear in your invoice, and the account code will be
derived from how you have configured the inventory item in Xero. If you are not
using any inventory item mapping in CRM, then all invoice line items will be given
the default account code configured in CRM which unless otherwise specified will be
200 - sales

4. Description & Tax Rate - The description shown on each line item is derived from
the type of purchase made in CRM. So this would be the ticket title for an event, the
membership subscription grade, the shop or ad-hoc item purchased. The tax rate is
also derived in the same way, so when a ticket for example is setup in eventfolio you
will specify the tax rate that applies (if any)

5. Contact - You can configure a number of different ways contacts are synchronised
and created by the CRM in Xero. Based on this configuration, when an invoice is
created in Xero it will raise it against the corresponding contact
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configuring invoice line items

As you can see, much of the data used in the Xero invoice is dynamic and based on the
product or service invoiced in CRM.

However you can control what inventory items each line item is created against, and either
directly or indirectly via the inventory item, the nominal code.

Overall nominal code

At its most simplistic configuration, you can define that all invoices in Xero will use a single
nominal code, for example 200-sales for each line item

To do this, just go the Xero settings screen, and select the appropriate nominal code from
the dropdown list and then save.

Invoice defaults

Settings here will be used for default mappings when raising invoices in Xero.

Default chart of accounts | 200: Sales

Default Eventfolio item | Type to search Xero inventory items  +

Default shop item | Type to search Xero inventory items -

When an invoice for anything is then created in CRM, then the resultant invoice created in
Xero will look something like this

Awaiting Payment @ Preview Email Print PDF 1 Invoice Options ~
To Date Due Date  Invoice # Reference Online Payments Total
Mr Steve Dowle 6 Oct 2020 5 Nov 2020 INV-0156 ReadyM: (INV-00274) [P democo@democo.co 100.00
No address Manage
Add address
Amounts are Tax Exelusive
ltem Code Description Quantity Unit Price Disc % Account Taj Rate Region Amount GBP
Re-examination 1.00 83.3333 0.00 Sales 2@ (VAT on Income) 8333
Subtotal 83.33
Total VAT 20% 16.67

Specifying inventory items for each transaction type

The next level in configuration, allows you to separate out different inventory items ( and
therefore different nominal codes if required ) per invoice line item, depending on the type
of invoice line item.

Xero integration in CRM
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These are done at a high level, so for example every ticket purchase in Eventfolio will go to a
specified inventory item in Xero, every individual/corporate member subscription to
another, and every shop item to another.

To set the default eventfolio and shop item inventory code, go to the Xero settings page and
select the appropriate one from the dropdown. If you need to, then you can also create a
new inventory item by selecting the plus button. When you do this, the new inventory item
will be synchronised automatically with Xero.

You’ll also note that during the initial configuration, a default inventory item was created for
each of the invoice item types.

Invoice defaults

Settings here will be used for default mappings when raising inveices in Xero.

Default chart of accounts | 200: sales * - L7
Default Eventfolio item ‘ EVENTFOLIO-TICKET Eventfolio ticket x - e
Default shop item ‘ PIXL8SHOP-PRODUCT PixI8 Shop product X - L7

To set the default inventory item for a membership subscription, you’ll need to edit the
subscription under the CRM menu

A Home Subscription products Individual Membership

¥ Individual Membership

& Subscriptions = fm Packages and pricing = </ Applicaticns

Quick search Y Show advanced filter

Q

The process is then the same as previously, just select an inventory item and then save.

# Edit Subscription product, 'Individual Membership'

@ Basic settings $ Paymentsettings & Renewalsettings </ Applications settings = [2 Xero accounting

@ The default Xero inventory item to use with sales of this subscription. This can be overridden at a grade or package level.

Xero inventory item | SUBS-individual-membership Individual Membership

4+ Cancel Save changes

Xero integration in CRM
Issued by: PixI8 Group Date: 22 April 2022
Page: 18 of 46 Version: 1.12

NOT TO BE SHARED, COPIED OR EDITED WITHOUT WRITTEN PERMISSION FROM PIXL8
PixI8 Group Limited, 2 Tun Yard, Peardon Street, London, SW8 3HT | www.pixI8.co.uk



PIXL8

Group

When an invoice for anything is then created in CRM, then the resultant invoice created in
Xero will look something like this ( in this example an eventfolio ticket has been purchased)

To Date Due Date Invoice # Reference Branding

2 Sep 2020 * |20ct 2020 v |INV-0187 ReadyM: {INV-00223) Standard - a
Add last items
GBP British Pound - Amounts are | Tax Exclusive

Item Description Qty Unit Price Disc % Account Tax Rate @ Region Amount GBP
EVENTFOLIO- Dpnner ticket 1.00 100.00 0.00 200 - Sales 20% (VAT on Income) 100.00
TICKET: Eventiolic
ticket

Add a new line | ~ Subtotal 100.00

Total VAT 20.00% 20.00

Specifying inventory items for each different items

At the most granular level, you can apply the same inventory item concept to specific
purchases. So rather than for example having all individual membership subscriptions be
raised in xero against the same inventory item, you can have each grade or pricing package
against a different one.

Membership subscriptions

To set an inventory item against either a specific grade or pricing package, you will need to
edit the appropriate item. In the packages and pricing tab from the subscriptions tab, click
on the pencil icon, as shown in the screenshot below.
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@ Individual Membership
2+ Subscriptions = @y Packages and pricing =~ < Applications

Pricing plans segment your pricing by subscription dur

Annual Annual direct debit Bi-annua
- Bronze annual Bronze direct debit
T [
£15.00 (including VAT@Q £14.00 (including VAT @ 20%)
© Active © Active
Subscription - Silver Annual Silver direct debit Silver bi-i
Silver
grades
Subscription
grades allow £49.99 (including VAT @ 20%) £45.99 (including VAT @ 20%) £29.99 (ir
you provide
prcie © Active © Active © Active
options based

To set the overall inventory code for the grade, edit the grade and pick an inventory code
from the dropdown in the Xero accounting tab

A'Home > Subscription products > Individual Membership > Packages and pricing > Bronze annual > Edit record

# Edit Subscription package, 'Bronze annual'
*D You are viewing the most up to date version of this Subscription package [CEQO)

# Basicsettings (2] Xero accounting

@ Optionally set a specific Xero inventory item to use with all sales of this package. If in doub, leave this option EMPTY.

Xero inventory item ‘ Type to search Xero inventory items

4 Cancel Save changes

To set the inventory code for a particular pricing package e.g. Bronze direct debit, edit the
pricing package and pick an inventory code from the dropdown in the Xero accounting tab

A Home > Subscription products > Individual Membership > Packages and pricing > Bronze > Edit record
N ] o

#" Edit Subscription grade, 'Bronze'
*D) You are viewing the most up to date version of this Subscription grade [CEHO}
4 Basicsettings ~ # Grade picker Membership applications (2 Xero accounting

@ Optionally set a specific Xero inventory item to use with all sales of packages in this grade. If in doub, leave this option EMPTY.

Xero inventory item ‘ Type to search Xero inventory items

4 Cancel B Save changes

Xero integration in CRM
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Eventfolio tickets

You can set a specific inventory item against a ticket for an event in eventfolio, so for
example if you wanted to account for dinner tickets against a different nominal code to
reqgular tickets.

To do this, head into eventfolio and find the event you want to update, then in tickets and
pricing, select the specific ticket you want to update.

A Home > Events > Multi day example > Tickets & pricing > Tickets & Add-ons > Ticket

& Edit ticket, 'Ticket'

# Edit ticket settings O Offer schedule

Ticket details -

Ticket name * | Ticket

Internal label *  Ticket

Description

Currency GBP - British Pound - £

Default price * 100

VAT rate ‘ Eventfolio legacy: UK 20% VAT VAT X v
Automatically apply roles | Type to search Attendee Roles L2)
Guests +
Booking restrictions +
Quotas and entitlements +

ero accounting -

@ Optionally set a specific Xero inventory item to use with all sales of this ticket for account purposes. Leave this EMPTY unless you have instruction from your accounts team.

Xero inventory item | Type to search Xero inventory items

Ad-hoc admin purchases

If you have the ability to raise invoices against ad-hoc purchases in CRM, then when
creating your products you can specify which Xero inventory items that will be raised
against.

If you have this feature in CRM, then you’ll find it located under the payments menu.

Xero integration in CRM
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Events * (8] Payments = '

™ Orders

B Invoices

B Payment methods
& Product catalogue
% Taxrates

® Failed payments

When adding or editing a product, you simply select an existing inventory item in the same
way you have done for event tickets and subscriptions.

When you then raise an invoice and select a specific product to sell, the inventory item will
automatically go against that line item in your Xero invoice.

A Home » Products » Book » Editrecord

# Edit Product, 'Book'
%) You are viewing the most up to date version of this Preduct @ ses (3)

Description * |Bouk ‘

Category* | Training & Consultancy #" o ‘

Price* |5

Price includes tax?

Tax rate * | 20% (VAT on Income) o ‘

Xero inventory item | Type to search Xerc inventary items M+ ©

- o Save changes
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Configuring how contacts are managed

How and when are contacts created

As with creating invoice line items, there is a lot of flexibility in the way invoices can be raised against
contacts in Xero. Depending on how you manage your accounting, you can have anywhere from all
invoices are raised against a single Xero contact, to each invoice is raised to the specific CRM contact

in Xero

All invoices raised against a single contact

Out of the box and with no configuration, by default every invoice raised in CRM will go against a
single contact in Xero. When the Xero connector is initially installed, a new contact is created in Xero

commonly called Ready Membership Contact

Contacts

Settings here will be used to define how contacts are created in Xerc when pushing invoices into Xero.

Default invoice contact | Ready Membership Contact X -

Contact sync behaviour (©) Only default (?)
Always use the default invoice contact when raising invoices in Xero.

Only organisations
Create/match organisaticn contacts when raising invoices in Xero when possible. Use the default invoice contact in all other scenarios.

Only contacts
Create/match individual contacts when raising invoices in Xero when possible. Use the default invoice contact in all other scenarios.

Organisations and contacts
Create/match both individual and organisation contacts when raising invoices in Xero when possible.

Raising invoices against Xero contacts

Rather than have all invoices raised against a single contact in Xero, you have a number of options to

control what contacts are created in Xero.

The first time an invoice is raised for a contact or organisation, if they haven’t already been mapped
to an existing contact in Xero, then CRM will create that contact in Xero. Their name and organisation
from their CRM will be used, but no other details are copied to Xero.

There are a number of scenarios you can configure. For example you might operate an organisational

membership and would like all invoices raised by organisation to go against an organisation in Xero,
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but all individual purchases just go against the same single contact. Another example might be that
you want all member invoices to be raised against that member contact in Xero, but all invoices
raised by non-members just to go against a single contact, as you typically have a large number of

one-off purchases by non-members.

In the Xero settings screen, you'll see how you can configure these type of scenarios.

Contacts

Settings here will be used to define how contacts are created in Xero when pushing invoices into Xero.

Default invoice contact | Ready Membership Contact X -

Contact sync behaviour Only default (7}
Always use the default invoice contact when raising invoices in Xero.

Only organisations
Create/match organisation contacts when raising invoices in Xero when possible. Use the default invoice contact in all other scenarios.

Only contacts
Create/match individual contacts when raising invoices in Xero when possible. Use the default invoice contact in all other scenarios.

(©) Organisatiens and contacts
Create/match both individual and organisation contacts when raising invoices in Xero when possible.

Qrganisation filter

Leave blank to always create any invoice organisation in Xero. -

Contact filter

Leave blank to always create any invoice contact in Xero. -

Only organisations - Any invoices raised by an individual will go against the default Xero contact, but

all invoices raised by an organisation will go against the corresponding contact in Xero

Only Contacts - Any invoices raised by an organisation will go against the default Xero contact, but

all invoices raised by an individual will go against the corresponding contact in Xero

Organisations & Contacts - Any invoices raised by an organisation or an individual will go against the

corresponding contact in Xero

Restricting further with filters

With each of these options, you can also apply filters to it, so if they fail to meet the qualification of

the filter, then they revert back to being raised against the default contact in Xero.

To apply a filter, simply select or create new one. You would use filters to restrict Xero contacts to be

full members for example.
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Linking CRM to existing Xero contacts

Once aninvoice has been raised by a contact or organisation in CRM and that contact has been

created in Xero, then when you edit that CRM record, you’ll see confirmation of this matching.

Xero integration

Manually select a Xero contact to use when syncing invoices for this contact.

Xero contact | Mr Steve Dowle s
| a|

Dominic Watson

Ready Membership Contact
UOGA Group
Edita Fontell
Seb Duggan

Mr Joe Root

CRM will always create the contact in Xero if configured, and will never try and match to an existing
contact in Xero automatically, this is to avoid the possibility of raising invoices in Xero to the wrong

contact.

However if you have existing contacts in Xero that you want to map to, then you can edit the contacts
and organisations in CRM and manually map them to a Xero contact. That way, even if its the first
time an invoice has been raised in CRM, it will still get mapped to that contact in Xero ( if the

configuration in Xero is such )

You can also edit contacts and organisations at any time to remap to other Xero contacts. There is
also nothing preventing you to map the different CRM contacts or organisations to the same Xero
contact. A good example of why you might want to do this, is where you want invoices in Xero to be

raised against the organisation group rather than the individual organisation.
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Configuring what invoices are created

When the Xero extension is first installed, it will be default set a date so that only invoices created
after that date will be automatically sync’d and created in Xero

Sync settings

Sync invoices from * | 2021-03-09 07:43 (2}

Invoice filter | @& Xero real filter £3

This is to prevent potential duplication of invoices already created in Xero, however this can be
changed at any stage to any date and all invoices after that new date will be created in Xero, but it
won’t resync any that have previously been created.

You can also apply a filter to this date as well, so for example you might want to only sync invoices
into Xero for a particular type of product purchase. For example you may decide not to sync invoices
for event ticket sales.
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Payments

Configuring bank accounts

Payments recorded through CRM need to be configured so that the payment goes against a bank
account in Xero. Active Bank account information is automatically sync’d from Xero on a reqgular

basis.
In a similar way Xero inventory codes are configured in CRM, you need to initially set a default Xero
bank account that payments will go into and then you can configure things further so that different

payment methods in CRM can go to different bank accounts in Xero.

You do this through the main Xero settings, located under the settings menu item.

Payment defaults

Default bank account | Business account X - ‘ (7]

Invoice defaults

Configuring specific payment methods

In order to configure things so that a payment from for example GoCardless direct debit goes to a

specific bank account in Xero, then you’ll need to edit the settings for the payment methods

In CRM under the Payments menu, select payment methods and from the resultant list of payment

providers you allow on your site, select the one you wish to configure
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Events (@] payments 24
W Orders
Invoices
B Payment methods
to Xe| '@ Product catalogue
9. Tax rates
® Failed payments
= Xero/CRM contact matching
B GoCardless Integration
You’ll see here that there is a Xero section, and this will allow you to override the default bank
account you previously configured with a specific one for that payment method.
# Home > Payment gateway configurations > GoCardless Direct Debits: GoCardless Direct Debit > Edit record
# Edit Payment gateway configuration, 'GoCardless Direct

Debits: GoCardless Direct Debit'

Basic settings

Payment gateway * GoCardless Direct Debits

Instance name * |_(_3_g<_:__a_[g_\g_s__s Direct Debit ‘

Default currency * | GBP: Pound Sterling — ‘

Live? CB

Xero settings

Xero bank account | DD account ..

GoCardless APl Token
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Manual and automatic payments in CRM

Payments from the following providers will automatically be recorded in CRM once confirmed:
e Stripe
e Opayo ( SagePay)
e WorldPay
e GoCardless Direct Debit

These will add a payment record against the order/invoice which will then be sync’d to the matching

invoice in Xero.

If CRM has been configured so that invoices are only raised once a payment has been made, then
irrespective of whether the payment is for the full amount or not, a subsequent invoice will be

generated.

Not all payments methods are automatically handled, for those methods a payment will need to be

manually added into CRM, and at that point it will also sync to Xero.

Recording manual payments in CRM

To add a manual payment in CRM, you need to first find the order, either direct through the orders

screen or via the contact/organisation.

Once in the order, you'll see details of how much is owed and how much is outstanding. To record a

payment, simply click on the button marked Record Payment

# Home > Orders > ORD-02291

w ORD-02291 = o]

B Created =3 Part paid + Created 5 days ago
& Admin created & £90.00 remaining # Updated 5 days ago
£ Mr Steve Dowle

@y Order details Invoices | [5) Payments

Summary
Item Amount
1 x Event advertising £83.33
Sub-total £83.33
VAT @ 20% £16.67
Total £100.00
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By default, the payment amount and date will be filled in, and the Xero bank account field should

default to the one setup from the overall Xero settings page.

Complete the form, and then click record payment. When this information is sync’d to Xero, it will
carry over the payment amount, payment date, vendor reference and apply the payment to the

account chosen in the Xero bank account field

% Home » Orders » ORD-02291 » Record payment

Wy Record payment » oro.ozze1

Payment amount *

Payment date * | 2021-05-17

Offline payment method * | Select an Option o

Xero bank account | Business account o

Vendor reference

Offline payment note

+ Record payment

This is the same as if you completed the following in Xero against an invoice

Receive a payment

Amount Paid Date Paid Paid To Reference

25.00 v v Add Payment

Recording manual payments in Xero

The syncing of payments works whether you do it in CRM or Xero. If an invoice in Xero had originally
originated from CRM, then when you add a payment to it in Xero, then it will also record that payment
against the order/invoice in CRM. If the invoice in Xero was created manually then any payments you

add to it will not be recognised in CRM.
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Migration and first time use

Typically you’ve either been operating with CRM in a live environment before installing the Xero
extension, have already been using Xero previously or both, so some care is needed to ensure that
invoices already accounted for are not sync’d and existing invoices will sync correctly and in the

format you would expect.

When you sync invoices for the first time, there are typically a lot of invoices created, and because
they are not created as draft invoices in Xero, it means that they can’t easily be deleted ( and certainly

not in bulk ), and if there are payments against the invoices as well then that’ll cause more headaches.

Not syncing invoices already created

CRM will not know what invoices have already been created, so there is potential for duplication. So
the way to avoid that possibility is to configure the settings. A combination of the sync invoices dated
from X, and a custom filter will avoid that situation. This is described in more detail in the section

named Configuring what invoices are created.

Dealing with existing Tax codes in CRM

Once you install the Xero extension in CRM, then all of the Tax codes in Xero will be imported into
CRM and available to use for configuration of products and services. Existing tax codes will still be
available, and any invoices created using the old tax codes will not import into Xero until a one off Tax

code mapping exercise is completed.

To configure the tax codes under the payments menu is an item marked Tax Rates.
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A Home > Taxrates

O,
A Tax rates » Rre-usable tax rates for applying to products and services for sale through the system + Add Tax rate
Q
Y No filters have been created for this view. Use the advanced filter and hit the "Save for later" button to save filters that can be &% Manage filters... » Advanced filter

shared with your team.

Rate name Rate (%) Tax code Display label Date last modified Is a Xero rate

Tax on Sales 0 OUTPUT Sales Tax 21 Apr 2021 03:46:23 PM ® @ ¢ ow o
Demo Rate 5 DEMO DEMO 06 Apr 2021 11:34:10 AM ® ® & W'D
Zero Rated EC Services 0 ECZROUTPUTSERVICES 18 May 2021 08:01:12 AM (@] ® & w o
20% (VAT on Income) 20 OUTPUT2 VAT 18 May 2021 08:01:11 AM (@] ® & w o
SST 5 SST SST 01 Apr 2021 07:55:30 AM @ ® 4 w o
Exempt Income 0 EXEMPTOUTPUT 18 May 2021 08:01:12 AM ©] ® & w o
Eventfolio legacy: UK No VAT No VAT 0 ZERORATEDOUTPUT 24 )ul 2020 03:16:26 PM ? ® & w o
Zero Rated Income 0 ZERORATEDOUTPUT 18 May 2021 08:01:12 AM (@] ® 4 WD
No VAT 0 NONE 18 May 2021 08:01:12 AM ©] @ 4 w9
UK Standard VAT 20 OUTPUT2 VAT 24 )ul 2020 03:17:36 PM ? ® & w o

Showing 1 to 10 of 17 records, results per page: 10 v & Export data... « - 2 »

Listed here are all the tax codes available, and it's the ones without a tick next to the Is Xero rate

column that will need to be mapped.

Simply edit one and on the Xero accounting tab, just select the equivalent tax code in Xero and save
it. If there isn’t one, then you’ll need to go into Xero and create it ( depending on how often the tax

code sync task runs, it might be a few hours before it appears in CRM )

#A Home > Taxrates > TaxonSales > Editrecord

# Edit Tax rate, 'Tax on Sales'

& Basicsettings = [& Xero accounting

Is a Xero rate m

Maps to Xero rate | No VAT s

[ e
Zero Rated EC Services
20% (VAT on Income)

l SST

Exempt Income

Zero Rated Income

No VAT

5% (VAT on Income)

Zero Rated EC Goods Income
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Matching existing Xero contacts to CRM contacts

Depending on how you have configured creating contacts ( see the section named Configuring how
contacts are managed ), and whether you have existing contacts in Xero that you want to invoices in
CRM to be raised against, you may need to go through a matching exercise in order that duplicate

contacts aren’t created.

For example if you have an existing contact in Xero called John Smith, and in CRM you have a contact
called John Smith. When an invoice in CRM is created for John Smith, if you have configured Xero to
create contacts, then CRM will create a new contact in Xero for this person, so you’ll have a duplicate.
It’s easy enough to merge the contacts in Xero and that will update the contact in CRM, however its

best to avoid this in the first place if possible.

The section Linking CRM to existing Xero contacts explains how this can be done on an individual basis,

however it’s best to start with this bulk tool to match as many as possible. .

Under the payments menu is an option called Match Xero Contacts with CRM. When you select this
you will see a list of contacts in Xero who are NOT currently matched in CRM. A lot of these can be
legitimate contacts in Xero who have no relationship with CRM, so don’t worry if you see a lot of

unmatched contacts.

A Home > Xero/CRM contact matching

= Match Xero Contacts with CRM s match xero contact with suggested CRM contact, or match manually if no suggestion or incorrect suggestion.

a
Y No filters have been created for this view. Use the advanced filter and hit the "Save for later" button to save filters that can be ©F Manage filters... » Advanced filter
shared with your team.
Name Email address Status Suggested CRM match
Mr Neil Test neil@pixi8.co.uk ACTIVE More than one suggested contact found =
Miss Pamela Lockheart pamela.lockheart@test.com ACTIVE Contact: Miss Pamela Lockheart v =2
Mr Jane Cheng teon+jane@pix|8.co.uk ACTIVE No suggested match =
[] MrSamus Aran teon+samus@pix|8.co.uk ACTIVE No suggested match =
Miss Viola Orange viola.orange@test.com ACTIVE No suggested match =

Showing 1 to 5 of 5 records, results per page: | 10 hd 3. Export data <« - »
= Match all suggested
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By default it will attempt to match organisations where the name of the organisation in CRM exactly
matches that organisation in Xero. If it can’t match on organisation then it will attempt to match on

email address for the contact.

The screen displays the suggested match for each where possible. If you are happy with the
suggestions then you can click on the checkbox in the table header to select all, or the checkbox

against each line individually, and click on the Match all suggested button.

If you want to change or make a suggestion, then click on the icon of the two opposing lines, and here
you’ll see some additional information on the contact in Xero, and be able to choose a CRM contact or

organisation to match against.

At Home > Xerocontacts > Mr Neil Test

S Match to CRM record

Xero record data

ID* 7fbdbff3-6b6b-41b8-8091-b5017e48443a

Name Mr Neil Test

Firstname Neil

Lastname Test

Email address neil@pix|8.co.uk

Status ACTIVE

Link to CRM record

Choose a CRM contact or organisation - or both - to math this Xero contact with

CRM contact | Type to search Contacts - ‘

CRM arganisation | Type to search Organisations - ‘
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Day to day management

Digital tax and MOSS Tax rates

If you are using our digital tax service whereby you sell digital products to a non-native customer,
and thereby you are collecting non-native tax from the sale of the products and need to make a 0SS

or 0SS VAT return, then the good news is that most of the work will automatically be done for you.

When selling digital products and services to someone outside of your country's tax region, then the
tax you charge will be based on the location where it is consumed rather than the tax rate from the
origin country.

In ReadyMembership we use a service that will calculate the tax rate based on the purchasers billing
address and product/service they are purchasing, and these tax rates will automatically be created in
ReadyMembership and a corresponding MOSS tax code also created in Xero when the invoice is

sync’d

New Tax Rate | Add Domestic Reverse Charge Tax Rates

Delete | o items selected

[ Name « Tax Rate Accounts using this Tax Rate
2 20% (VAT on Expenses) 20% 26
(S 20% (VAT on Income) 20% 4
) 5% (VAT on Expenses) 5% 1
2 5% (VAT an Income) 5% 0
[ DE-PT-ESERVICE-23 23% 0
[0 EC Acquisitions (20%) 0% 0
[0 EC Acquisitions (Zerc Rated) 0% 1]
2 Exempt Expenses 0% 4
SRS i °
[0 FR-AT-EBOOK-10 10% 0
D GB-BE-EBOOK-6 6% 0
[] GB-BE-ESERVICE-21 21% 0
[ GB-DE-EBOOK-19 19% 0
[ GB-DE-EBOOK-7 7% 0
D GB-DE-ESERVICE-19 19% o
[ GB-ES-EBOOK-4 4% 0
[ GB-Fallback-ESERVICE-20 20% 0
[ GB-FR-EBOOK-S.5 5.5% 0
[ GB-FR-ESERVICE-20 20% 0
[] GB-FR-ESERVICE-20-0LD 20% 0
[ GB-GB-ESERVICE-20 20% 0
[ GB-GR-ESERVICE-20 20% 0
[ GB-HU-EBOOK-27 27% 0
[ GB-IT-EBOOK-22 2% 0
[0 GB-T-ESERVICE-22 2% 0
NELEETE [/ — 0
S o vaAT 0% 58
[0 Reverse Charge Expenses (20%) 0% 0
[ US-BE-EBOOKS 6% 0
[ US-BE-ESERVICE-21 21% 0
[0 US-FR-EBOOK-5.5 5.5% 0
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When we create the MOSS tax rate in Xero, we use a format of:
[Source Countryl- [Billing Country]-[Service]-[Rate]
So for example if your organisation is based in the UK and you have sold an ebook to a customer in
France, then the MOSS tax rate in Xero would look like GB-FR-EBOOKS5.5
And the corresponding tax rate in ReadyMembership would be:
% Tax rates » re-usable tax rates for applying to products and services for sale through the system
[ Q france ]
Y No filters have been created for this view. Use the advanced filter and hit the "Save for later” button to save filters that can be %5 Manage filters... » Advanced filter
shared with your team.
Rate name Rate (%) Tax code Display label Date last modified Is digital? Is a Xero rate
TVA France (20%) 20 US-FR-ESERVICE-20 TVA 27 Jul 2021 10:00:09 AM @ ? @ D
TVA France (5.5%) 5.5 US-FR-EBOOK-5.5 TVA 26 Jul 2021 12:33:08 PM @ ? @ D9
TVA France (20%) 20 GB-FR-ESERVICE-20 TVA 06 Jul 2021 10:28:54 AM @ ? @ D
TVA France (5.5%) 5.5 GB-FR-EBOOK-5.5 TVA 26 Jul 2021 03:55:17 PM @ ? @ D

These tax rates we create automatically are not available to use within ReadyMembership as a

reqular tax rate you can apply to a product or service however.

Merging contacts

If you have existing contacts in Xero that are not mapped to CRM contacts, then there is the potential

that when an invoice is created in CRM, that it will create a duplicate contact in Xero.

Using the merge contact function in Xero, it will then update CRM with the merged contact

information, so then the next time an invoice is raised it will then go to the correct Xero contact.

How to find out if an invoice or payment has been sync’d to

Xero

In version 1.9, we introduced some useful features which will allow you to see whether an invoice or

payment has been sync’d in Xero in order to make the tracking between the two systems easier.
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How to see if an invoice has been sync’d to Xero

There is now a Xero tab when you view the details of an invoice, this will tell you the data the invoice
was sync’d to Xero and also the invoice number in Xero. This also hyperlinks to the actual invoice in

Xero, so if you have access to Xero then clicking on the link will take you directly to it.

#A Home > Invoices » RM-02659

B RM-02659» ronze quick est

+" Fully paid + Created 5 days ago

& Sarah Page: Standard Bronze
™ ORD-03672 # Updated 5 days ago

£ Miss Sarah Page

B Invoice = B Payments &l Xero

Xero Invoice Number  RM-02659
Xero sync date 9 Nov 2021

How to see if a payment has been sync’d to Xero

From the payments tab of an invoice or order, you’ll see a list of payments made ( if any ). When you
click on one of those payments, you’ll go to the detail of the payment, and this will also show you

whether the payment has been sync’d to Xero.

@] Payment of £11.99 made on 09 Nov 2021 11:30:50 AM

+ Created 5 days ago

& Miss Lisa Pink ™ ORD-03683

= £11.99 09 Nov 2021 11:30:50 AM

B3 Stripe: Stripe payments © This is a TEST payment
Reference: pi 3/t 3

B Invoice splits

Q

T No filters have been created for this view. Use the advanced filter and hit the "Save for later" button to save filters that can be 0Z Manage filters... » Advanced filter

shared with your team.

Invoice Amount Xero payment ID Xero sync date

RM-02660 11.99 €85994ce-0bed-402d-9ace-dfb2331e6292 03 Nov 2021 @

Showing 1 to 1 of 1 records, results per page: = 10 ~ X Export data... « - »

How to find all invoices not sync’d to Xero

There are some additional Rules expressions which will allow you to find invoices and payments

which have or haven’t been sync’d to Xero.
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A Home > Payments

Payments

Q_ search Payment...

& Orders that possesses pending deliveries

Edit filter

B

Invoices

Q search Invoice...

Q Raised invoices in the last 24hours

Edit filter

Xero Inveice Number |is not | empty
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Issued by: PixI8 Group
Page: 39 of 46

© Events

< Invoices raised in the last 14 days
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& Manage filters... ~ Advanced filter

B Payment expressions
Xero_account is empty
xero_account matches Xero accounts
xero_account matches Xero accounts filter

© No order

B3 Template settings

5 Manage filters... |~ Advanced filter

Filter library (drag and drop to add)

Xero

Xero Invoice Number contains text
Xero Invoice Number is empty
Xero sync date is set

Xero sync date is within date range
xero_id contains text

xero_id is empty

Xero_retries compares to (x)
Xero,_retries is empty
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When you then view an invoice that hasn’t been sync’d, you should then see the error

message with what the issue is e.q.

Invoice Payments | &l Xero

Xero Invoice Number  Not synced
Excluded from sync?
Sync retries 55
Last syncerror The TaxType code 'OUTPUTZ’ cannot be used with account code "325'

How to stop a specific invoice or payment syncing to Xero

You might have an invoice created in CRM which has already been created by another

process in Xero, so you don’t want to prevent it from being sync’d to Xero. You might have an

invoice which repeatedly errors when trying to be sync’d to Xero, for example you’ve closed

your year end but this invoice preceded it. For whatever the reason you can set on a specific

invoice ( or payment ), not to sync it to Xero, do be aware though invoices get sync’d over to

Xero on a reqular basis, so you might need to be quick to stop in from syncing.

1. Find the invoice you don’t want to sync
2. On the Xero tab click on the button that says Exclude from Xero sync

A Home > Invoices » RM-03237

E RM_°3237 » ff e e e

® Admin created @ Raised + Created just now
& Mr Tumble £49.20 remaining
™ ORD-05359

Invoice Payments = 4lé Xero

Xero Invoice Number  Not synced
Excluded from sync?
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3. Ifyouwant aninvoice to go back to being able to be sync’d then just click on the
button marked as include in Xero Sync
A Home > Invoices » RM-03237
B Rw-0sz37.
® Admin created @© Raised <+ Created just now
2, Arnold Schwarzenegger £49.20 remaining # Updated just now

™ ORD-05359

B Invoice | B Payments = &b Xero

Xero Invoice Number  Not synced

Excluded from sync?

& Include in Xero sync

Payments works in exactly the same way, just find the particular payment, and then click

the Exclude / Include button

Matching invoices raised directly in Xero to ones in CRM

Ordinarily CRM will create and sync invoices that it creates to Xero, but you may have
situations where someone has manually created an invoice in Xero for the same thing asin
CRM. When this happens and they are for the same amount and have the same invoice

number, then you will see a prompt in CRM when you view the invoices

There are 4 invoices which appear to match invoices previously created in Xero. Please use the Xero invoice matches button below to confirm if they are the same invoice or not.

+ Xero invoice matches (4)

Clicking on the link, then shows you details of the possible matches, and you can optionally

then accept/ignore the request to match them as the same invoice
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# Home > Xero invoice matches

£ Xero invoice matches

Q Search Xero invoice match...

92 Manage filters... » Advanced filter

Inveice number Reference Contact Invoice date Status Amount

RM: RM-03072 ORD-04658 Jane Cheng 14 Mar 2022 + Fully paid £121.00 @ 2 0
Xero: RM-03072 ORD-04658 Mr jane Cheng 14 Mar 2022 AUTHORISED £121.00

RM: RM-03073 ORD-04659 Mr Teon A 14 Mar 2022 + Fully paid £100.00 @ = O
Xero: RM-03073 ORD-04659 14 Mar 2022 AUTHORISED £100.00

RM: RM-03091 ORD-04715 Mr Lawrence Smith 17 Mar 2022 + Fully paid £121.00 @ =2 0
Xero: RM-030971 ORD-04715 17 Mar 2022 AUTHORISED £121.00

RM: RM-03066 ORD-04622 Mr Richard Branson 11 Mar 2022 + Fully paid £121.00 @ 2 O
Xero: RM-03066 ORD-04622 Mr Richard Branson 11 Mar 2022 AUTHORISED £100.00

Showing 1 to 4 of 4 records, results per page: | 10~ o »
+ Match all suggested © Ignore all suggested
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Troubleshooting

When i try to connect to my Demo instance of Xero in ReadyMembership by clicking on the
green connect button, i cannot see it in the dropdown of possible connections, even though i

have entered all the correct connection details

This is something that has only recently happened with Xero, it seems to be that the demo
company instance needs to be active before ReadyMembership can connect to it. So to
resolve it, in Xero change the organisation to Demo Company, and then refresh the XCero
settings screen in ReadyMembership, when you then try to connect, you should see it in the

available list when you click on the green connect button
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Set up check list for RM UAT to Xero DEMO

account
Completed Task Owner
o Create Xero demo app Client
o Provide Xero demo ID and Secret Client
Key
o Install and deploy Xero extension PixI8

with client credentials

o Authorise integration between RM | Client
and Xero demo

o Briefing of Xero configuration in Pix8 to client
RM

o Configure RM (as per manual) Client

o) Test and sign off configuration Client

Set up check list for RM LIVE to Xero LIVE account

Completed Task Owner
o Create Xero LIVE app Client
o Provide Xero LIVE ID and Secret Client
Key
o Install and deploy Xero extension PixI18

with client credentials

o Authorise integration between RM | Client
and Xero LIVE

o) Configure RM (as per manual) Client

o Test and sign off configuration Client
ready for Go Live
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It is recommended working with a consultant from PixI8 when going live with Xero integration, and

ensure that the checklist below has been completed and double-checked before doing so.

Generally the most stress free approach, is to sort the invoices in CRM by date raised, and then to

update the Xero settings, and change the sync date to be the most recent date when an invoice has

been raised. The consultant will then manually run the sync process and you can then check that the

invoice was created as expected in Xero.

Gradually put the sync date in the settings further and further back until you are confident that

everything is being raised correctly in Xero, and finally set the sync date to the earliest date you want

invoices to be sync’d from, and the consultant will then set the sync tasks to run automatically in the

background.

Go live checklist

Completed

Task

Where to find in the manual

=]

Completed testing on UAT

Created the app in Xero and
completed authentication in CRM

Installing Xero into CRM

Set your default bank account

Configuring bank accounts

Configured each payment method
to a bank account

Configuring bank accounts

Set your overall chart of accounts

Overall nominal code

Set your default inventory code for
eventfolio and shop

Specifying inventory items for each
transaction type

Set your default inventory code for
you subscription products

Specifying inventory items for each
transaction type

Configured ( if required) your
inventory codes for you grades and
payment packages

Membership subscriptions

=]

Configured ( if required) your

Eventfolio tickets
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inventory codes for your previous
and current event tickets

Configured ( if required) your
inventory codes for your product
catalog

Ad-hoc admin purchases

Configured how you want contacts
and organisations created in Xero

Configuring how contacts are managed

Matched ( if required) your
existing contacts in Xero to CRM

Matching existing Xero contacts to CRM

contacts

Mapped your existing Tax codes in
CRM to ones in Xero

Dealing with existing Tax codes in CRM

Confirmed whether invoices are
only created on payment of an
order

Configuring when invoices are created in CRM

Set the Xero invoice prefix

Configuring how invoices are created

Decided on how far back you want
to import previous invoices into
Xero

Not syncing invoices already created
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